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Update: Coronavirus and the Markets - What We’re Watching 

It was another extremely bumpy ride this week in the stock market. Volatility continues in what has 

become one of the worst one month stretches in the history of the stock market. Increased quarantine 

measures and the prospect of elevated levels of unemployment have created concerns about the near-

term economic impact. Where there are concerns about our economy, fear ensues in the market and 

creates instability. On Wednesday, the Dow closed below 20,000 for the first time since February 2017. 

Investors are hoping that was the bottom and that the stock market can recover as virus cases peak in 

the coming months and government stimulus kicks in.1 

 

In the midst of what feels like of myriad of gloom and doom news reports, we are always searching for 

the silver lining. The silver lining this week is in a few recent developments including the Federal 

Governments fiscal and monetary stimulus packages and the actions taken to combat the spread of the 

virus, namely more aggressive quarantine measures. Additionally, the IRS just announced it is moving 

the national income tax filing day ahead to July 15, three months after the normal deadline for 

Americans to send in their returns. These are uplifting developments, and while we will be faced with 

challenging times ahead as a result of the near-term economic losses we have already incurred, our 

nation and economy is strong and will recover. 

                                                           
1 CNBC 



 
 
Money and wealth is highly emotional and we see it with the markets trading on emotion creating 

extreme volatility. We don’t minimize or dispute the pain that can be felt when one sees investments go 

down, but reacting based solely on emotion can cause negative repercussions. Some act on this emotion 

with the concept of “market timing”, whereby one feels they can avoid the losses by somehow 

harvesting the gains. We caution you on this approach as it has proven over and over to be nearly 

impossible to execute successfully. The below chart is representative of this – historically, six of the best 

10 days occurred within two weeks of the 10 worst days. 

 

Source: J.P. Morgan Asset Management 

There are varying thoughts on the outcome the coronavirus will have on our markets short-term. Some 

would say it is reasonable to conclude the economic fallout from the virus could send the market lower 

– but it is also reasonable to say, once we feel a sense of comfort in our handling of the virus itself and 

can resume normal daily activity, the market may recover rapidly. There is no crystal ball, no way of 

knowing which way the current situation will take us. That is why it has paid not to try and anticipate 

this – invest with discipline, not with emotion and stay focused on the long-term. 

Crisis Management – How is Rockland Trust Investment Management Group 
Reacting? 

We are committed to helping our clients during this time of need and we are exploring every avenue to 

reduce the burdens and anxieties as this crisis continues to unfold. No one can predict a crisis, but as a 

business we know the importance of planning for the unknown. We established processes and put 

procedures in place should an event like this occur. As many companies have done, we are proceeding 

with caution and doing all we can to protect our colleagues, the very core of our business and those who 

enable us to serve you, our most important relationship. We are following CDC hygiene guidelines and 

proper measures if a staff member is feeling ill. One benefit of our model is we work in a geographically 

distributed structure. We have team members across our entire footprint, however, there are 

concentrations in some functions. As such, we have certain members of our team working from home, 



 
 
while others are spread across our offices and significantly reducing colleague exposure by practicing 

social distancing. This approach helps to ensure if one location is infected and has to be closed, another 

will still stand and business can continue. Both internal and external in-person meetings have been 

suspended and replaced with virtual meetings and phone calls. We have also provided weekly internal 

and external email updates on the state of the coronavirus and how it is impacting our markets in order 

to keep our clients and colleagues informed, and provide an honest view of the situation. Regardless of 

the circumstance or whether we are in the office or at home, we feel confident the Rockland Trust 

Investment Management Group will be available and able to take care of its clients and staff. 

From an investment standpoint, our entire IMG team is very active on your behalf. We have an excellent 

team of analysts and portfolio managers who are spending time analyzing each and every stock we own 

to determine the likely impact, and understand if their financial strength can withstand the current 

situation. Additional actions we are looking at include rebalancing portfolios when allocations have 

drifted away from targets. We are also exploring actions we can take now to save your tax dollars in the 

future. We continue to evolve with the changing times and current situation, all while keeping our 

clients best interests in mind. 

As noted last week, it goes without saying we hope you and your family have not be stricken with this 

virus and that you remain healthy and safe. Your financial wellness is at the heart of what we do and we 

will continue to do all we can to keep you informed and your long-term financial view intact. Finally, 

don’t hesitate to reach out to your Relationship Manager with any questions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Not Insured by FDIC or Any Other Government Agency / Not Rockland Trust Guaranteed  
Not Rockland Trust Deposits or Obligations / May Lose Value 


